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 POLICY 
Non-Research Surveys Policy 
Issue date:  2025/10/03 Revised date:   Document #:  RES-0004-1PO-1  
See also:  RES-0001-1PO-1; RES-0001-2PR-1; RES-0004-2PR-1;                         Location:  SCA 
                  CMNS-001-1PO-1 
 

Policy Statement: All non-Research Surveys must be conducted in accordance with this policy and any 
procedures/guidelines established by the Research Support Unit (RSU).  
  

Purpose: 
 
 
 
 

The purpose of this policy is to ensure that all Survey activities are conducted in a 
responsible fashion to ensure the highest standards for participant engagement, data 
stewardship, integrity, and value are met.  
 
All non-Research Surveys will be reviewed and approved by the RSU to ensure they 
comply with Survey best practices and standards, based on the following guiding 
principles: 

• Survey fatigue should be minimized; 

• The collection of duplicate information should be avoided; 

• Appropriate survey methodology and design should be applied; 

• Response rates should be maximized; 

• The privacy and confidentiality of participants should be protected; 

• Surveys should align with the SCA’s mission, priorities, and brand; 

• Surveys must comply with legislation and SCA policies and procedures; and 

• Survey results should be shared in accordance with the purpose for which the 
data was collected (e.g., with decision-makers or other audiences who can use 
the information towards an objective). 

  
Application: • This policy applies to all non-Research Surveys conducted at the SCA or that 

require access to SCA Resources, including operational management, quality 
improvement, and program development Surveys. “SCA Resources” include any 
staff, physicians, patients, clients, distribution lists, communication modalities, and 
data collection tools. Research Surveys will be conducted in accordance with 
applicable Research policies.  

• Surveys that are exempted from this policy include:  
o Research Surveys – Surveys used as a tool to support data-gathering 

methodology for activities that fall under the definition of Research and 
therefore must comply with the Responsible Conduct of Research policy 
(RES-0001-1PO-1) and its associated procedures and guidelines. 

o SCA Point of Service Evaluations - Simple feedback (comment cards, 
informal conversations with verbal consent) from patients, family 
members or caregivers where services are provided (e.g., spontaneous 
patient feedback at cancer centre during rapid process improvement 
event/accreditation survey week). 

o Informal opinion polls – Informal Surveys or polls conducted with a subset 
of SCA personnel (e.g., committees, working groups, specific department’s 
internal staff, etc.) to get feedback on ideas, proposals, decisions, meeting 
dates, menus, topics, or evaluation of an event or program (e.g., survey 
within a department to get feedback for proposed decision in the 
department, survey Senior Leadership Team members for proposed 
meeting dates and venues, evaluation at the end of a meeting or training 
session to understand what worked well and what could be improved). 

o Union Surveys - Surveys conducted by members of a union and relating to 
union matters. 
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o Any other Survey identified by the RSU or the Executive Leadership Team 
as exempt. 

• If uncertain whether this policy applies to your Survey, please contact the Research 
Approval Coordinators at RSU@saskcancer.ca for guidance. 

 
Definitions: 
 

Research: has the meaning as defined in the Responsible Conduct of Research policy 
(RES-0001-1PO-1). 
 
Survey: A gathering of information through questions to gain insights about, or 
predict the behaviour of, a population such as staff, patients or the public.  A Survey 
includes the processes and methodologies for collecting, analyzing, interpreting and 
summarizing data from many individuals. Surveys can include the use of 
questionnaires, polls and interviews that collect quantitative or qualitative data or a 
combination of both.  
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